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Logging In 

Step 1: Using Microsoft Edge, access the Debt Manager FitPortal login page. Enter your email and 

password credentials and select Sign In. 

 

Step 2: Select Send verification code and retrieve code from email. 
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Step 3: Type in verification code received and select Verify code. 

 

Step 4: Type in verification code received and select Verify code. 
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How to Favorite the Portal Link 

The portal URL redirects to our authentication login.  

 
 

If you add this link to your favorites using the star icon , you may be redirected to an error page 

when accessing later on. 

 

 

Follow the steps below to add the correct URL to your Microsoft Edge Favorites. 
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Step 1: Use the ellipses  in the toolbar to open the browser menu. Select Favorites. 

 
 

Step 2: Right-click on the saved URL and select Edit. 

 

 

Step 3: Delete the authentication login URL and paste the correct portal link in the field. Click Save. 
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How to Clear History/Cache in Microsoft Edge 

Step 1: Use the ellipses  in the toolbar to open the browser menu. Select History. 

 
 
 

Step 2: Select the ellipses on the History menu and select Clear browsing data. 

 

 

 

Step 3: Change the drop down to select All time. Click Clear now. 
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View Reports 

Navigate to the View Reports section. 

 

 

Filter by Receiver Short-name 

If your user role is set up to access multiple short names, reports can be filtered by short name using 

the drop-down above the Reports and Financials. 

 

  






















